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CHAIRMAN’S REPORT

Date Bicester Vision Meeting Dates

11/01/2018 Executive Board Meeting

01/02/2018 Full Partnership Event

01/03/2018 Executive Board Meeting

05/04/2018 Full Partnership Event

10/05/2018 Executive Board Meeting

07/06/2018 Full Partnership Event

19/07/2018 Executive Board Meeting

AUGUST NO MEETING

06/09/2018 Full Partnership Event

04/10/2018 Executive Board Meeting

01/11/2018 Full Partnership Event & AMG

06/12/2018 Executive Board Meeting

All meetings to run 12-2pm (with additional time either side at Full 
Partnership meetings for networking).

These new look meetings will include guest speakers and shared 
learning from our partner members. Themes for the events 
may include; Vision for Bicester, Effective Marketing, Attracting 
Investment, Skills Agenda, Healthy New Town and Company 
Wellbeing. 

If you would like to contribute to one of our events please contact 
the Partnership Manager with an expression of interest.

MEETING DATES FOR 2018 

CONTACT

T: 01869 324 244
E: info@bicestervision.co.uk
W: www.bicestervision.co.uk

SOCIAL MEDIA

Twitter: @bicestervision
LinkedIn: /groups/4147186

2017 has been an exciting year for Bicester Vision!  

As your new chairman I am delighted to have taken over the 
mantle from Adrian Shooter and continue his excellent work in 
growing our partnership to new heights.

We have improved the frequency and format of our partnership 
meetings and I have heard some superb feedback from our 
members – whilst I was queuing up for my parking ticket in 
Sainsburys, I overheard one member saying that our partnership 
event was the best they had attended! That is praise indeed. This 
is down in no small part to our partnership manager and his talents 
in organising exciting and inclusive events that are current and 
relevant to all businesses in Bicester. Many thanks to all presenters 
that have made these events so exciting! 

I am particularly grateful to OxLEP who have also now joined our 
partnership and will be updating us regularly on the developments

affecting not only Bicester but also our wider community as well. 

We continue to work closely with our Local Authority partners 
which ensures that we can keep them up to date with the “word 
on the street” from our local businesses, equally this means we 
can keep our business members abreast of developments and 
initiatives coming from our Local Authorities. 

We also never forget that we are here to serve and promote our 
local business community and I am pleased to report a significant 
growth for all our partners with new members joining on a regular 
occurrence (we have 6 new members in the last 6 months alone!) 

Finally I thought it would be a good idea to sign off by reminding 
ourselves of the significant achievements throughout 2017 – 
namely:

• Bicester Technology Studio
• Perch – Town Centre Business Incubator
• New format partnership meetings
• Meeting with Oxford University to promote Bicester
• Video for inward investment

I look forward to welcoming you to our partnership meetings 
throughout 2018 as we strive for: 

• more partners and collaborators
• more inclusive and relevant events
• more investment into local Business and innovative projects

Best wishes from  
Philip Shadbolt OBE, Chairman
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PARTNERSHIP MANAGER’S REPORT
Since our last AGM things have moved along at a pace. Our town 
continues to grow and Bicesters’ profile across the county and 
indeed the country is now assured. We are a growing town with 
much to offer to business, communities and our residents. 

It was in November of 2007 that the first informal discussion 
about Bicester Vision occurred. It took place at The Wednesday 
Breakfast Club over a full English breakfast. This followed shortly 
thereafter with a more formal meeting at The Cooper School 
in Bicester. It was agreed that the formation of our Partnership 
involving employers, education and local authorities would be 
an important next step in preparation for the next 25 years of 
change in Bicester. 

In February 2018 we will officially celebrate our 10th Anniversary 
and many of our achievements are well worth celebrating. The 
close collaboration between employers and local authorities, 
which was at the heart of why our partnership was formed, 
continues to this day. Through increasing the frequency of 
meetings we have reached a bigger audience. As we attract more 
employers we become more effective in our efforts to promote 
Bicester. Our town needs an organisation that is is focussed on 
creating jobs and building a stronger, more cohesive town.

our Partnership Meetings are now free to attend and open to 
individuals and organisation irrespective of whether they are part 
of Bicester Vision. Our lunch & Learn approach to Partnership 
Meetings have been a great success – we have seen an increase 
in attendance by over 40%.

We have welcomed in over 30 guest speakers and enjoyed a 
diverse range of topics including:

The Apprenticeship Levy, Funding opportunities for rural 
businesses, access to finance, business Model innovation, 
workplace wellbeing, staff retention, sustainable communities in 
collaboration with business and employee engagement strategies.

Collaboration with local authorities 
Our work with Cherwell District Council on the Workplace 
Wellbeing Programme continues and we do invite businesses to 
participate and take advantage of the subsidies expertise on offer 
through our generous, financial contribution to the programme.

We have enjoyed seeing the Bicester Vision Incubator idea, that 
we formulated in 2016, now hatch and give rise to the Perch co-
working space in Franklins House. It is due to open in January 
2018 and we hope that our partners will be able to assist in making 
it a real success.

Building a competitive offer
Inward Investment has been at the forefront of our minds this year. 
Therefore, we have invested in a new website, several brand-new 
films to promote Bicester, new Marketing collateral, attendance at 
inward investment events and the coordination of visits to the town 
by investors. Our commitment to making Bicester a competitive, 
innovative, healthy destination for business, and leisure remains a 
core component of our strategic vision. 

Championing successful local organisations 
The Cherwell Business Awards was once again a great success 
and we have enjoyed being part of the coordinating team that 
created the best gala awards dinner in its history. Our continued 
commitment to this prestigious initiative is a certainty. We will be 
once again sponsoring the Micro Business Category with our good 
friends at the Wednesday Business Club and Bicester Chamber. 

A blossoming Garden Town for the next generation  
We look forward to a great 2018 - 2019 and welcome the 
opportunities to engage with employers, schools and community 
groups whom share our desire to work towards a common 
purpose. We can make Bicester a bold and innovative town, it can 
have its green spaces and be a destination for leisure and retail. 
With above average levels of academic attainment, record low 
levels of unemployment and the planned population expansion, 
our town is ready for the new businesses that wish to invest here. 
Bicester is ready to compete with other larger commercial centres 
in the UK and we have much to offer. Our new residents have been 
welcomed in and we look forward to meeting more new residents 
in the coming years. Our schools are ready for new students and 
the cohorts that are currently in our schools are already benefitting 
from the Bicester 2.0. They are keen to contribute to change 
and are willing and able to shape its future. By cultivating their 
great ideas and nurturing this talent, the growth of this soon to be 
blossoming Garden Town is just around the corner.  

Grae Laws, Partnership Manager

Partnership is growing
Since the last AGM in December 2016 we have gained 13 new 
partners and are now a Partnership of significant size. It has been 
wonderful to welcome in Bioregional, Applied Landscapes Design 
Ltd, fortyplus people, Wednesday Business Club, db symmetry, 
Whitley Stimpson, Graven Hill Village Development Limited, 
OYAP, NOC Express Haulage + Courier Services, Redshift Media 
Production, British Bakels and Bicester Technology. We feel 
certain that with their help our vision for Bicester will be delivered 
effectively. We welcome new partners and will be looking 
to enhance this growing partnership with organisations and 
individuals who are willing to contribute resources to the growth 
of Bicester. 

Partnership events accessible to all 
This year we have opened our communications onto more 
platforms than ever before. We now have presence on Twitter, 
Facebook, LinkedIn, YouTube and our open events are published 
on Eventbrite. It is important that we respect the values of 
transparency, inclusivity and shared benefits, which is why
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BICESTER VISION EXECUTIVE PARTNERSHIP British Bakels
Represented by

Kurt Knox

Bicester & District 
Chamber Of 
Commerce

Represented by Ben 
Jackson and

Peter Cox

Clark Howes Group 
Limited

Represented by 
Anna Weston-Stowe

Bicester Town 
Council

Represented by 
Cllr. Richard Mould & 

Sam Shippen
db symmetry Represented by 

Tom Leeming

Bicester Village
Represented by 

Miranda Markham
E P Barrus

Represented by 
Robert Muir

Brethertons
Represented by 
Shaun Jardine

fortyplus people
Represented by 
Stephen Dunn

Cherwell District 
Council

Represented by 
Cllr. Lynne Pratt & Scott 

Barnes

Graven Hill Village 
Development 
Company Ltd

Represented by 
Karen Curtin

Chiltern Railways
Represented by 
David Heathfield

Heyford Park
Represented by 

Paul Silver & Placi 
Espejo

Oxfordshire 
County Council

Represented by 

Cllr. Lawrie Stratford & 
Jacqui Cox

Integration 
Technology Europe

Represented by 
Adrian Lockwood

Oxfordshire LEP
Represented by 
Richard Byard

London & 
Metropolitan

Represented by 
Chris Harris

Zeta Specialist 
Lighting Ltd

Represented by 
Phil Shadbolt

Ministry Of 
Defence

Represented by 
Lt. Col Lyndon Robinson

Ziranland
Represented by

John Liggins

NOC Express 
Haulage + Courier 

Services

Represented by 
Graham Harrison

BICESTER VISION PARTNERSHIP MEMBERS OYAP
Represented by Helen 

Le Brocq & Amby 
Hitchcox

A2 Dominion Group
Represented by Steve 

Hornblow &
Michelle Charlesworth

P3ECO
Represented by 

Ian Inshaw

Activate Learning
Represented by 

Bernard Grenville-
Jones

Redshift Media 
Production

 Represented by David 
Thrower

Adalta Real
Represented by 

James Hill
Spratt Endicott 

Solicitors

Represented by
Carol Shaw & Jane 

Ward

Applied Landscape 
Design Ltd

Represented by Kym 
Jones

The Cooper School
Represented by 

Mark Lambert &Ben 
Baxter

Bicester Heritage
Represented by 

Daniel Geoghegan
Wednesday Business 

Club
Represented by Ben 

Jackson

Bicester Technology 
Studio School

Represented by 
Richard Brown

Whitley Stimpson
Represented by 
Stephen Payne

Bioregional
Represented by Nicola 
Lazarus & Lewis Knight

Your Letterbox
Represented by Andy 

Davies

BRITA 
Manufacturing (UK) 

Limited

Represented by 
Steven Thornton

Membership is open to any employer in Bicester and surrounding 
villages. Please contact the Partnership Manager for more 

information.

BICESTER VISION PARTNERSHIP
CREATING A BETTER BICESTER THROUGH THRIVING COMMUNITIES
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ACCOUNTS 2016/2017

INCOME

Partner Contributions

Local Government Contributions 35,500

Bicester and District Chamber Of Commerce

Oxfordshire CC

Cherwell DC

Bicester Town Council

Private Sector Contributions 33,650

Integration Technology Europe - BVISION

A2 Dominion Group

Countryside Properties

BRITA Manufacturing (UK) Limited

P3ECO

Value Management

Chiltern Railways

Clark Howes Group Limited

E P Barrus

Dorchester Group

London & Metropolitan

Oxford & Cherwell Valley College

Stockdale Land

Tesco

The Cooper School

Bicester Hotel Golf and Spa

Bicester and Cherwell Innovation Centres

Meeson Williams

Brethertons

Hill St Holdings

Clear View Traffic

Zeta Group

Liggin Thomas

Bicester Heritage

Public Sector (not Local Government) 3,000

MOD Bicester Garrison

Total from Partner Contributions 72,150

Other Income

Sponsorship of Cherwell Business Awards 750

Total from Other Income 750

Brought Forward

Underspend from Previous Years 81,715

81,715

TOTAL INCOME 154,615

EXPENDITURE

Employee Related Costs

Salary and On Costs (Project Manager) 47,817

Expenses 2,145

 49,962

Training, Meetings, Conference and Subscriptions

Meeting Costs 1,817

1,817

Office and Stationery

Printing, Postage, Photocopying, Phones and IT 1,793

1,793

Website, Events and Marketing

Website Redesign and Build 10,000

Website Consultancy 220

Domains 71

10,291

Professional Fees

Admin and Secretarial 5,611

Accountancy 3,540

9,151

Sponsorship

Cherwell Business Awards 1,500

Youth Enterprise 4,250

  5,750

 

TOTAL EXPENDITURE 78,764

SURPLUS FUNDS TO CARRY FORWARD 75,851
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BICESTER VISION MEETINGS
2017: KEY MESSAGES

•  Targets are discussed against which to ensure and evaluate 
Bicester Vision’s effectiveness throughout the year. 

• The membership offer and structure is to be reviewed. 
•  Partnership meetings throughout the year will be themed 

and appropriate speakers brought in.   

•  Bicester Vision is to run an apprenticeship event for learning 
establishments, employers, parents and all those with an 
interest in apprenticeships. 

•  Bicester Vision will host an Apprenticeships page on its 
website providing centralised information and a link to jobs. 

•  Bicester Vision to look at how to work with and make best 
use of young Apprenticeship Ambassadors (16-19 year olds). 

•  Bicester Vision to look with schools at how to encourage 
parents to act as Apprenticeship Ambassadors, particularly 
on social media. 

•  Bicester Vision is providing match funding on the Healthy 
Towns initiative.

•  A new Bicester Vision brochure/e-brochure has been 
produced. 

•  Bicester Vision Board agrees sponsorship of Young 
Professionals Group meeting. 

•  Bicester Vision Board agrees sponsorship of Bicester Big 
Lunch and to have a presence at event. 

•  Bicester Vision puts its money where its mouth is in 
supporting the Business Incubator due to be opened at 
Franklins House in July (subject to CDC approval). 

•  Partners received presentations under the theme of 
Business Model Innovation and Access to Funding (one of 
the biggest barriers to growth for businesses) and pointers 
for navigating the funding offers available and dealing with 
the red tape involved in applying for funding. 

•  Partners/wider community encouraged to support FLTR 
Coffee Ltd in their new venture at Langford Village. 

•  10 local businesses will be participating in Bicester’s first 
Easter Egg Hunt. 

•  Bicester Vision constitution to be reviewed during the year 
to ensure it is current and fit for purpose and brought back 
to the Partners later in the year. 

•  Bicester Vision website to signpost to the Business 
Directory being created by Cherwell District Council. 

•  Bicester Vision ‘Culture sub-group’ to be reinstated looking 
at how Bicester Vision can contribute to the Culture agenda, 
specifically considering how this supports inward investment 
and how to tie business focussed events (breakfasts etc) on 
to plans for cultural events. 

•  Feedback was shared following a successful visit to Bicester 
from representatives of Oxford University, reflecting on the 
proximity of Bicester to Oxford via the new train link and 
the opportunities for possible campus/halls of residence 
development.  

•  The Board agrees a budget to work with Cherwell District 
Council and Bicester Village to create a video showing 
the scale of development and opportunity in and around 
Bicester.  

•  Bicester winners at the recent Cherwell Business Awards to 
be invited to give presentations at Bicester Vision’s AGM on 
their companies, and what winning the award has meant to 
them.   

•  Consideration is given to arrangements for Bicester Vision’s 
presence at MIPIM UK. 

•  Partners received presentations under the theme of ‘The 
Battle For Talent’ looking at recruitment and retention, 
establishing business culture, the importance of social 
media/ social learning, the “gig economy”, the desire for 
flexible working, and the need to anticipate skills needs to 
achieve future objectives. 

•  Bicester Garrison cites Bicester Vision as one of the 
principle routes through which to understand and reach the 
local business community. 

•  The Bicester Technology Studio grand opening will 
take place on 23 June and will include a session on 
apprenticeships and how to tailor courses to be bespoke to 
Bicester employers’ needs

•  The Board appoints Scott Barnes (Cherwell District Council) 
as Vice Chairman of Bicester Vision and thanks outgoing 
Vice Chair (Karen Curtin) for her contribution to Bicester 
Vision. 

•  Bicester Vision is looking at ways to work more closely with 
the Town Centre Traders Forum. 

•  Bicester Vision and Cherwell District Council to work 
together to lobby OXLEP and SEMLEP for more/better 
recognition of Bicester in growth plans/investment 
strategies. 

•  Bicester Vision continues to support the Cherwell Business 
Awards, sponsoring (with others) the Micro Business 
category. 

•  Partners received presentations on the theme of 
Sustainable Communities and Business Engagement. 

•  Businesses were encouraged to join the ROBIN and 
Reciprocate networks (links to both networks on the 
Bicester Vision website) and to consider joining the 
Oxfordshire Workplace Wellbeing Network.  

•  Businesses to look at CSR with supply chains and 
procurement teams and try to ensure embedding of similar 
values throughout. 

•  Partners were encouraged to support Bicester Technology 
Studio, which is looking for more business engagement with 
the school and its students.  
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A2DOMINION
a comprehensive mixed scheme where residents can make 
sustainable lifestyle choices. 

In addition, on the 18th February 2016 we received a Resolution to 
Grant detailed planning permission for the A4095 Strategic Link 
Road, an essential piece of key infrastructure for the wider NW 
Bicester Masterplan and existing town transport network.   
 
At Elmsbrook the residents are creating a sustainable community of 
note. The newly created Elmsbrook Community Group have been 
successful in organising regular events to encourage a feeling 
of community such as the Strawberry Breakfast, their own ‘Big 
Lunch’, Community BBQ, and a ‘how to grow’ apple morning. The 
community is being ably supported by A2Dominion’s Community 
Investment team. 
 
When the first residents moved in during 2016, a number of 
sustainable transport initiatives were launched to benefit the new 
community. These initiatives have since grown over the last year, 
including; 
 
The E1 bus service run by local Bicester family firm, Grayline, is 
now seeing increasing numbers of residents using the service. 
 
The E-car club has grown in popularity and we are looking 
to increase this membership as residents move into Phase 2. 
The development now also boasts 4 Electric Vehicle (EV) car 
champions who are proud owners of an electric vehicle and who 
will support the community by sharing their experiences formally 
and informally in order to encourage the shift from fuel to electric.

The free Brompton bike loan scheme is very popular; with some 
residents even buying their own as the loan experience has 
enabled a shift in realising the health and sustainable benefits of 
using a Brompton.

A2Dominion organise an annual Bicester Bike Day event.  We 
are now in our 6th year of organising this event and we’ve seen 
increasing numbers attending every year. The event encourages 
people to get out on their bikes and make cycling easy, fun and 
safe while enjoying a day of celebration with food, activities, bike 
rides and races.

Elmsbrook provides a flagship development with an innovative 
approach to creating a development where healthy living is at the 
heart which can provide opportunities for learning and replication 
for Bicester’s planned 13,000 home strategic growth.

We would like to end this year’s update with a quote from one of 
our residents; 
 
“I moved into Elmsbrook in December 2016, and noticed at once 
that it felt like a real community. On my moving day, one of my 
neighbours brought round coffee and teabags!  
 
I feel that A2Dominion has worked really hard to ensure the 
development is not only a nice place to live, but that they support 
the residents and actively encourage us to get involved. They 
show a great amount of support with any activities or events that 
we wish to plan”. 
 
If you would like to find out more about living at Elmsbrook, please 
email info@nwbicester.co.uk.

A2Dominion welcomed residents to the award winning 
Elmsbrook development this year. Elmsbrook is the first phase of 
NW Bicester, which was designated as one of the Government’s 
first eco towns and A2Dominion became lead developers of the 
site.

The Elmsbrook phase, sold by FABRICA by A2Dominion, has seen 
completion of the first 91 homes. The second phase is being built 
by local contractor, Hill Partnerships Limited, and the first residents 
moved in during October.     
 
Elmsbrook Phases 3 & 4 will be built by A2Dominion and Crest 
Nicholson as part of a joint venture partnership and this will deliver 
the final 232 new homes of the Elmsbrook development.  Chris 
Tinker, Main Board Director at Crest Nicholson commented, ‘We 
are excited to be working together with A2Dominion to deliver this 
important new community in Bicester. The creation of eco-friendly, 
energy efficient housing is a key pillar of our commitment to 
sustainability and the Elmsbrook site has been carefully planned 
to offer all the benefits of contemporary sustainable living’. 
 
A2Dominion are working alongside Cherwell District Council 
(CDC) who are building the new eco business centre at Elmsbrook.  
The eco business centre will provide space for new and growing 
businesses to network with like-minded workers in a stylish and 
considerate environment. 
 
A2Dominion is also a lead partner in the Bicester Healthy New 
Town Partnership. The bid was secured through the innovative 
approach being undertaken at Elmsbrook to design-in health from 
the outset and create a place where sustainable and healthy living 
becomes the norm. 
 
Elmsbrook residents recently participated in a pilot project for 
the Socialise App ‘Ami’. The project was developed by Oxford 
Computer Consultants in partnership with Bicester Healthy New 
Town and A2Dominion. AMI brings people together, it is about 
meeting people nearby who you have something in common with. 
It aims to help combat isolation and enable new communities to 
come together. To date, 27 Elmsbrook residents have signed up 
enabling a healthy pilot with encouraging and useful feedback.  
 
Following a council planning committee with CDC in March 2015, 
we were also granted outline planning permission for 2,600 new 
homes to the North of Lords Lane, and a further 900 new homes 
and supporting infrastructure to the North of Howes Lane in 
October 2015. We are currently working to complete the Section 
106 on these parts of the scheme. 

This shows our long-term commitment to the local housing need 
as part of the wider Bicester garden town as set out in Cherwell
District Council’s emerging Local Plan, as well as to deliver 
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BRITISH BAKELS LTD 
NEW CARAMEL LINE 

British Bakels Ltd manufacture and distribute bakery ingredients 
to the commercial bakery market and very pleased to share news 
a new and exciting investment with Bicester Vision.

The investment in the line not only creates fantastic opportunity 
for the UK market, but supplies product to sister companies across 
all 5 continents.

The company, who already produce Millionaires Caramel and 
Banoffee toffee for industrial, ISB and craft sectors, are equipped 
to produce a range of caramel toppings and fillings to suit different 
applications such as RTU caramel sauces and bakeable caramel 
solutions.  A palm free version, a choice increasingly made by 
consumers, is also available.  The range are suitable for the on-
the-go market, with a low water activity caramel for long shelf life 
products such as ‘bite size’ confectionery and snack bars. 
The new range of products are branded as ‘true caramel’, reflecting 
the fact that they are produced by a traditional high temperature 
boiling, or caramelisation, process using traditional ingredients.

Bakels has developed a Neutral Caramel Base for the range, 
inspired by the concept and success of Multimix Cake Base, a 
single ingredient which can be used to produce a multitude of 
different finished products. Neutral Caramel Base is an uncoloured, 
neutral flavoured product with the texture of a traditional caramel 
to which flavours, colours and inclusions can be added. The 
neutral base creates opportunities for products such as pistachio 
flavoured caramel icing used in macarons, a sweet treat popular 
in many of London’s high end patisseries, or a chocolate caramel, 
simply by mixing with 50% melted chocolate for an indulgent and 
chewy chocolate caramel fudge.

Whilst the new line presents a great opportunity within the caramel 
market, the cooking vessels also produce some of Bakels’ long 
established and successful products, adding significant capacity. 
The line not only provides consistent products due to enhanced 
process control, it opens the door for opportunities for products 
requiring very high temperature processing, such as caramelised 
syrups.

Bakels also believes the investment will lead to increased exports 
to its sister companies and distributors globally. Explains British 
Bakels Managing Director, Paul Morrow, who is also a member 
of the Bakels Group Management Board: “We operate across all 
five continents and, with the global caramel ingredients market 
forecast to be worth £2.1 billion by 2021, we made this investment 
to create a state of the art caramel production facility to serve the 
Bakels Group and its customers worldwide.”

“We have the philosophy to ‘go where the growth is’ and the 
investment illustrates this. Caramel has risen in popularity 
amongst consumers in recent years and, today, it is one of the 
most important products produced by British Bakels.  Forecast 
to continue growing, we believe we now have the production 
capability, backed by a strong team of food scientists and 
applications specialists, to compete with the very best.” 

CARAMEL PRODUCTS

The new range will comprise Millionaires Caramel, Millionaires 
Caramel Palm Free, Salted Caramel, Low AW Caramel, Neutral 
Caramel Base, Dulce de leche, RTU Caramel Sauce and Bakeable 
Caramel Filling. 
 
The investment brings spending on the Bicester, Oxfordshire, site 
to more than £21m since Bakels relocated its business there in the 
mid-1990s. Today the business employs more than 197 staff. 
 
The investment represents a commitment from the Bakels Group 
to continued investment in technology and innovation in markets 
with strong growththe very best.” 

ENGINEERING APPRENTICESHIP 

Bakels were proud to take on an Engineering Apprentice in 
September from Bicester town, who, following a year training at 
MGTS in Coventry, will spend 3 years from 2018 working at Bakels 
towards a full Mechatronics apprenticeship.

With a clear vision for progression planning, Bakels have also 
started to recruit engineers from within. Training individuals up 
from the factory ensures our engineers have an already well 
rounded knowledge of the business and encourages long term 
employment at the business.
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ACTIVATE LEARNING

Classic vehicle maintenance courses for owners & enthusiasts
Building on the successes of our classic vehicle apprenticeship 
and vocational programmes at Banbury and Bicester College, in 
May 2017 we launched our Classic Vehicle Basic Maintenance 
courses at the renowned Bicester Heritage. Classic owners can 
attend two day courses, learning basic skills needed to maintain 
their vehicles. 

The Bicester School students aspire and achieve 
The Bicester School students celebrated success as they received 
their A-level and GCSE results in August 2017, reinforcing the 
school’s motto of ‘Aspire and achieve’. Highlights included: 

•  95% of A-level students gained two or more A-levels in their 
chosen subjects 

•  75% of all GCSE English students gained a grade 4+ (equivalent 
to a grade C) in English, with more than two thirds doing the 
same for maths (67%) 

•  6/10 GCSE students gained a grade 4+ in both English and 
maths

This is a similar picture to the performance in 2016 but seen as a 
substantial improvement, given the much more rigorous academic 
landscape in 2017.

*see separate entry for Bicester Technology Studio, now a Bicester 
Vision partner in their own right

LEARNING RE-IMAGINED 

Our distinctive approach to learning empowers students and 
apprentices to go further in life. 
 
We work with local and national employers to create learning 
experiences that equip our students with the skills, qualifications 
and attributes that are in demand in the workplace.  We work 
with many Bicester Vision partners, including Bicester Heritage, 
Brethertons, Barrus, Oxford County Council and Zeta. 
 
Activate Learning is a pioneering education group made up of 
schools, colleges and training companies - including Banbury and 
Bicester College, the Bicester School and Bicester Technology 
Studio* - united by the mission to transform lives through learning.

An award-winning education 
During the last year, the quality of our teaching has been recognised 
with awards, including the Association of Colleges Beacon Award 
in practical teaching and learning, plus a Gold communications 
award from FE First.

Successes for our students too, with a national 
award win for two apprentices 
In December 2016, two Bicester-based apprentices were 
presented with awards at the UK’s biggest classic car show. Matt 
Gamble and Joe Mellor, who both study at Banbury and Bicester 
College, were named winners at the Classic Vehicle Motor Show 
awards, held at Birmingham’s NEC. 

Activate Learning supports young engineers
In June 2017, Oxfordshire engineering students and apprentices 
were presented with prizes by the High Sheriff of Oxfordshire, 
Jane Cranston, at the Bicester-based engine and machinery 
supplier E P Barrus Ltd. The annual High Sheriff of Oxfordshire 
Young Engineer Awards, sponsored by Activate Learning, Lucy 
Electric and E P Barrus Ltd, celebrate the achievements of the best 
and most improved engineering students and apprentices aged 
14 to 18.



10

We owe a great debt to Bicester and to Bicester Vision for being 
instrumental in founding our school, which opened one year 
ago.  BTS has had an action packed year and we are now starting 
to really embed our employer focused ethos and professional 
workplace approach to learning.  BTS is a school for 14-19 year 
olds, based centrally in Bicester and serving the North Oxford 
Area.  Our approach is simple; a great education in a professional 
environment that encourages students to attain great results, 
build transferable employability skills, have real experience in the 
workplace and develop a genuine drive for success. 

We are delighted to have worked with over sixty employer 
partners in our first year and these have been instrumental in 
focusing students and helping them grow as individuals, not only 
in the workplace but also through projects and links between 
the curriculum and the classroom. Our year 13 cohort are now 
considering workplace and university options for next year and 
there is a genuine sense of excitement toward what lies ahead for 
them, building on their time with BTS and our Partners.

Highlights from the year:

•  Grand opening and celebration event brought together our 
founding partners, parents, students and our guest of Honour, 
Victoria Prentis MP 

•  We have established the BTS Partnership Network to link with 
local employers and community partners 

•  Students have embraced Charity fundraiser events in aid of 
Katharine House Hospice for which our Business team were 
the winning school 

•  We’re deepening links with local construction companies, 
building the future of Bicester 

•  We’ve partnered with Oxford University in several areas, to 
develop STEM education research and to aid help support 

Bicester’s Environmental integrity during this phase of rapid 
development 

•  Hosting a visit from a Bicester’s Twin Town School, Les Essarts 
in France was a great privilege for our school community  

•  We proudly hosted a delegation from the Government of 
South Africa who are reviewing their education system and are 
interested in our innovative, employer focused approach 

•  We have worked with the local authority for a healthier Bicester 
with our students bringing valuable engagement of the project 
to vulnerable members of our community  

•  A plethora of successful work placements with Bicester Vision 
partners, that in some cases have lead to exciting future 
prospects for when their studies are completed

We have ongoing work with some of our partners to develop our 
internal work-readiness programme which is being modified for 
our younger students, special thanks in advance to Zeta Specialist 
Lighting, BMW Mini Plant Oxford, DBSymmetry, Bioregional, ISG, 
Lendlease Technology and Kärcher.  We’re really excited about 
the projects planned for this year and look forward to sharing our 
experiences with you. We’re looking forward to building on this 
great work in the coming year, another action packed schedule.

BICESTER CHAMBER
For Bicester Chamber 2017 has been a year of consolidation 
and updating while continuing to be the consistent and constant 
voice for small businesses in local area and town. 

During the year we rebuilt, re-designed and then launched, at our 
Annual General Meeting, a brand new website which can be found 
here: http://www.bicesterchamber.co.uk/. As a part refreshing 
our on-line image we also commissioned a new logo, one that 
reflects the importance of people to business and to the role of 
the Chamber. 

The new website features a range of opportunities for members 
and local business support organisations to promote workshops, 
presentations and events. These can be on either the Events 
or the News pages. There is also the option for members to list 
job vacancies and for recruitment agencies that are members to 
promote their opportunities via the Jobs and Training Page. 

We boost the visibility of the above pages of the website using 
our growing social media presence on Facebook and Twitter. 
This has been used during the year to promote events, activities 
and offers of a business nature that are relevant to the local 
business community and in many cases come from our members 

themselves – this is just one of the benefits of being a member.  

We continue to meet through out the year directly with officers 
and elected representatives of all three tiers of local government 
as well as having board representation on Bicester Vision and 
the Strategic Development Board for Bicester. These and other 
positions that we have, such as on the Traffic Advisory Committee, 
allow us to put the concerns of local businesses directly to those 
that can influence and/or bring about change. 

We also jointly sponsored with Bicester Vision and the Wednesday 
Business Club an award in the 2017 Cherwell Business Awards 
and we were delighted to see both the high standard of applicants 
from Bicester and that a significant number of the winners came 
from the town. 

We look forward to 2018 and to building on the excellent working 
relationship we have with the Bicester Vision Manager and other 
partners, working in collaboration to boost Bicester as an excellent 
location for a modern business. 

Peter Cox - Chairman, Bicester Chamber 

BICESTER TECHNOLOGY STUDIO
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BICESTER HERITAGE

Daniel Geoghegan, Managing Director, Bicester Heritage

“The financing from Handelsbanken is a clear 
endorsement of Bicester Heritage’s progress and 

underlying business model. To have obtained 
funding from an internationally recognised bank such 
as Handelsbanken reflects the health and prospects 

of Bicester Heritage’s vision.”

‘The de-facto home of the UK classic motor industry’ reported 
City AM in May 2017, further cementing the success of Bicester 
Heritage as the country’s hub for historic motoring enterprise in 
the national press.

Comprising of over thirty best of breed specialist enterprises with 
a collective turnover of over £20m, the creation of this supportive 
ecosystem of skills has established a model that revolutionises 
historic vehicle ownership and the knowledge transfer needed 
to future proof the classic motoring market. Now worth £5.5bn 
annually to the UK and employing over 34,000 people the market 
has grown quicker than China’s economy in the last five years. 

The swift development and restoration of the former RAF Bicester 
site has contributed significantly to the local and wider economy 
through the provision of skilled employment opportunities and 
regular events, setting Bicester and Oxfordshire as the home of 
the latest flag-bearing business in the automotive industry. 

The fourth phase of restoration works to the unique location 
completed this October, bringing another ten historic buildings 
and 30,000 ft2 of office, workshop and showroom space online for 
modern commercial use. This latest phase, which was already fully 
pre-let or under offer, was made possible by a £3m development 
funding partnership with Handelsbanken.

The events scene at Bicester Heritage continues to become 
increasingly popular, with some 22,500 people crossing the 
threshold in the last year, over the course of just five event days. 
This is set to grow, with the recent announcement of a partnership 
with Haymarket Media Group to launch The Classic and Sports 
Car show in association with Flywheel at Bicester Heritage in June 
2018. 
 
“We’re thrilled to be joining forces with one of the most exciting 
new events to join the classic calendar in recent years,” says 
Classic & Sports Car’s Group Head of Content Alastair Clements. 
“We look forward to welcoming readers and enthusiasts from 
across the UK and Europe to the fabulous Bicester Heritage for 
what promises to be a highlight of next summer for classic fans.” 
 
With sensitive development continuing apace, Bicester Heritage 
will implement its desire to create an experiential automotive 
destination unlike any other in the UK in the coming months and 
years. With national and indeed global recognition for its success 
to date, this centre for historic motoring excellence will focus not 
just on the past, but the present and future of motoring too.  
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BICESTER TOWN COUNCIL
Councillor Les Sibley was elected Mayor for 2017/18 in May 2017, 
he started his mayoral year with an Art Exhibition in partnership 
with Bicester Village. He will continue to fundraise for his four 
chosen charities throughout the year and is grateful for the 
support of many businesses in the town.  

The Bicester Town Council summer events programme once again 
started In June with the Carnival where the whole community came 
together at Pingle Field and were joined by numerous displays 
from the local armed forces regular service personnel, cadets and 
veterans organisations. Throughout the summer the rain didn’t 
deter events going ahead including concerts, children’s events 
and film nights (which were newly introduced by Cherwell District 
Council). The final two events for 2017 will be Remembrance 
Service and Parade on Sunday 12th November and Christmas 
Lights event on 30th November.

The refurbishment of 3 play areas around Bicester have been 
completed in the past year and three more plus the skate park will 
be refurbished in the coming year, continuing the improvement of 
facilities in the town.

Bicester Town Council is proud of the active part it plays in the 
many aspects of new development in the town, ensuring that 
Bicester continues to thrive as a growing community.

Samantha Shippen joined the Council in January as Chief Officer 
taking over the role from Sue Mackrell. She will continue to 
support the work of Bicester Vision and the Council’s legacy 
of work alongside the business community and all tiers of local 
government to make Bicester the ‘go to’ place for business 
opportunities. 
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BIOREGIONAL
Bioregional is a charity and social enterprise that champions a 
better, more sustainable way to live. We work with partners to 
create better places for people to live, work and do business. 
Our One Planet Living framework, based on ten easy-to-grasp 
principles, enables those we work with to plan for, deliver and 
communicate sustainable living.

Bioregional’s headquarters is in Hackbridge, South London in the 
UK’s first mixed-use eco-village, BedZED, which we initiated and 
helped to develop. In addition, Bioregional has an established 
presence in Oxfordshire with a small team of 3 based in the Garth 
in Bicester. This satellite office was established as a result of 
Bioregional’s involvement in the Bicester Eco Town programme. 
This team has worked in partnership with Cherwell District Council, 
A2Dominion (lead developers of NW Bicester) and other town-
wide stakeholders for almost seven years. During this time, we 
supported the development of the vision for Bicester, the detailed 
planning application for Elmsbrook, the NW Bicester masterplan 
and the NW Bicester SPD. We have also initiated, fundraised, 
advised on, and delivered a wide range of demonstration and 
community projects across the town. This year our achievements 
included:
 
Smashing the energy performance gap with BEPIT: Energy-
efficient homes are urgently needed to tackle rising energy 
prices and cut carbon emissions. But the energy performance 
gap – the gap between the energy efficiency levels new homes 
are designed to achieve, and what they actually manage – is one 
of the construction industry’s biggest headaches. We decided 
to help tackle it by spending four years working with partners 
on a £1.3 million Innovate UK-funded project conducting real-life 
research at a large housebuilding project in Oxfordshire. From our 
learning, we have developed the Building Energy Performance 
Improvement Toolkit (BEPIT) service for housebuilders to help 
optimise building performance. After launching the service with 
its own website in March 2017 (www.bepit.org), we’ve had lots of 
interest from housebuilders, architects and energy experts about 
how they can build it better with BEPIT.

Encouraging sustainable travel at the UK’s first eco-town: Led by 
developer A2Dominion, Elmsbrook is the first phase of 393 homes 
at the NW Bicester eco-town. Residents have now moved into the 
first 87 highly sustainable homes, with abundant green space 
and community facilities. With its commitment to sustainability, 
A2Dominion aims to reduce trips made by car from the local 
average of 67.5% to 50%. Bioregional was recruited as the Travel 
Plan Co-ordinator for Elmsbrook to help residents and businesses 
wean themselves off fossil-fuelled cars. This has included:

•  Reviewing the bus service for NW Bicester, and encouraging 
residents to use it  

• Holding an electric vehicle test-drive event 
•  Engaging four Elmsbrook residents as electric vehicle 

champions to share their experiences with their neighbours 
• Understanding the barriers to cycling 
•  We are also using the ‘Shimmy’ (a tablet computer issued to 

each household) for promoting sustainable transport options, 
like borrowing a Brompton folding bicycle or encouraging use 
of the E-Car club

Bioregional is taking part in an ambitious three-year venture to 
fuel low-carbon economic development across Oxfordshire. The 
Oxfutures project is being orchestrated by the social enterprise Low 
Carbon Hub (LCH), which develops community-owned renewable 
energy projects in the region. Bioregional has joined forces with 
both of the Oxford Universities, Oxford City and Cherwell District 
Councils and LCH – all leading low-carbon players in the area – 
to deliver the project. The Scheme has been awarded £1.6m of 
funding from the European Regional Development Fund (ERDF). 
This will be used to work with Oxfordshire’s rich base of low-carbon 
businesses, to build new knowledge and develop new low-carbon 
products and services. It will assist with the start-up of new low-
carbon social enterprises and boost the green economy so that 
more of the £1.5bn that Oxfordshire spends on energy each year 
stays in the county. Bioregional’s contribution to the scheme is 
three pronged and builds upon pioneering work we have already 
been doing in the region.

•  GreenTech: One of the project’s priorities is to gather, mix and 
share low-carbon knowhow. In collaboration with Cherwell 
District Council, Bioregional is developing Oxfordshire 
GreenTech, a forum where businesses and social enterprises 
which are providing the solutions, products and services 
we need for a zero-carbon future, can come together, share 
experiences and create new opportunities with each other. 
Oxfutures will offer small to medium enterprises (SMEs) free 
energy audits, specialist advice and even funding for new start-
ups or new products and services. Cutting edge Oxfutures 
research conducted by the University of Oxford and Oxford 
Brookes University will be shared with Greentech users through 
workshops and collaborative sessions.

•  Local Energy Demand Mapping: As part of Oxfutures, Bioregional 
will also deploy our data-driven energy demand mapping tool 
(Local Energy Mapping for Urban Retrofit – LEMUR) to build 
a model of household energy demands across the county. 
LEMUR identifies streets and neighbourhoods suitable for 
particular energy saving measures so that retrofit programmes 
can be targeted accordingly. Created by Bioregional and Oxford 
Brookes University, this innovative masterplanning process 
integrates energy and built environment data with social and 
community-collected personalised data. The LEMUR process 
was originally piloted in Bicester in 2015 and over the next year 
will be extended across the county. The resulting database of 
areas in need of retrofit will, once completed, be a low-cost 
resource for community groups, local authorities, researchers 
and retrofit providers alike.

•  Rose Hill: Smart Energy Demonstrator: Finally, Bioregional 
will continue its award-winning work on Project ERIC (Energy 
Resources for Integrated Communities). Now in its third year, 
this is an initiative bringing solar PV power and smart battery 
storage to 82 homes (74 of which are social housing), a school 
and a community centre in the Rose Hill Neighbourhood. 
Working in collaboration with local residents, with the low-
carbon community group and with the city council, Bioregional 
will develop a new business model for community owned 
generation in the neighbourhood.
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BRETHERTONS

Working to support the wider Bicester community, Brethertons 
recently hosted several events including an SRA update and 
coffee mornings providing a relaxed atmosphere to discuss Wills, 
Trusts and Probate alongside Family matters. 

Also this year, Brethertons was delighted to receive the 
‘Conveyancing Firm of the Year’ Award for the Midlands at the 
Eclipse Legal Modern Law Conveyancing Award ceremony. This 
followed a successful 2016 being named Family Law Regional Firm 
of the Year in the Midlands and judged as the top legal service 
firm and arrears recovery provider in the country for the Property 
Management industry. 

Brethertons are very excited to be putting their plans into action 
and continuing to develop and grow over many years to come!

Shaun Jardine, CEO, Brethertons

“Part of our strategy is to be known as a firm which 
changes the way people think about lawyers. 

We are a people business. Our customers are 
people. And our services are delivered by people. 

Our measure of success is the way we 
make people feel. 

Bicester is a great town for our people to live and 
work with. It’s our community and we aim to make a 

contribution to the town’s success”

Brethertons has experienced a hugely transformational year 
which has seen the firm rapidly grow over the last 12 months. 
Having undergone a major internal restructure, Brethertons 
created the right platform for growth and development. This 
restructure involved focusing inwardly on the business and 
its people, providing every member of staff with a new robust 
role profile, detailing key responsibilities and accountabilities as 
well as performance areas which are measured to ensure high 
efficiency.

Brethertons rapid growth has seen over 50 new starters welcomed 
to the firm since April 2017. This includes two new apprentices 
and seven trainee solicitors, four of which have been externally 
hired. In addition, many highly experienced and knowledgeable 
solicitors have been welcomed to Brethertons over this period of 
time, alongside several key members of staff including, Head of 
Customer Relationship Management, Head of Practice Area for 
Wills, Trust and Probate, and Head of Human Resources. 
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BICESTER VILLAGE
MORE BOUTIQUES. MORE BRILLIANCE. MORE BICESTER.

On 19 October Bicester Village will be growing by a third, adding 
more than 30 new boutiques to its world-class brands to bring the 
total to more than 160, all offering exceptional value.

The new brands include luxury womenswear, menswear, lifestyle 
and sportswear brands, with names such as Acne Studios, North 
Face, Joseph, Under Armour and Rapha (the bespoke cycling 
brand with its signature Rapha Cycle Club), Villeroy & Boch, and 
Dsquared2 also join the new line-up, with sought-after British 
brands Emma Bridgewater and The Cambridge Satchel Company 
returning to the Village. 
 
A new Christmas feature sees the introduction of The British 
Collective, a multi-brand gifting boutique designed by the young 
and celebrated interior designer and illustrator Luke Edward 
Hall. The British Collective will be home to an array of luxury gifts 
ranging from the softest cashmere by Chinti & Parker to beautiful 
leather accessories by Pickett.
 
Bicester Village is also entering a new era in food and beverage. 
Seasonal food carts are being introduced and a pop-up 
experiential café, The Secret Garden, will offer dishes prepared 
with the best of British ingredients alongside an immersive and fun 
experience for its guests.

An additional 450 members of staff are being recruited to work

in the new boutiques, taking the total number of employees at 
Bicester Village to 4,000. Ahead of the opening of the new 
expansion, construction of the additional new lanes into both 
Bicester Village and the town centre has been completed, with 
a synchronised system including new roundabouts to create a 
greatly enhanced road network.
 
Complementing the lush botanical planting by Nikki Tibbles 
throughout the Village is a public art installation illuminated by 
2,266 lights in the form of stainless-steel stems. The installation, 
entitled ‘Moonblooms’, is the work of British artist Bruce Munro. 
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BICESTER WORKPLACE WELLBEING
As we spend more than 60% of our waking hours at work, 
the workplace is gaining prominence as an ideal place for the 
promotion of health and wellbeing. The case for employers 
to invest in employee wellbeing is growing ever stronger with 
the evidence showing a clear positive return on investment for 
workplace health and wellbeing initiatives. It has been associated 
with reduced staff absenteeism, improved productivity, and a 
reduction in staff turnover. 

The Bicester workplace wellbeing scheme is led by the Bicester 
Healthy New Town Programme. It is aimed at engaging and 
supporting local employers in the promotion of health and 
wellbeing for its employees.

The scheme was launched during Bicester Vision’s 2016 AGM 
and received positively by members. Six members of Bicester 
vision have been approached since then and five are still actively 
engaged. In June 2017 NHS England confirmed that it was 
investing specific funding to deliver this scheme and as a result, 
Fiona Ruck was appointed in September as project officer to work 
with local businesses.

Due to the changing nature of workplaces, the need for flexibility 
and keeping in tune with individual business cycles has been key 
to carrying forward the work.  The wellbeing messages are timed 
and tailored to be mindful of organisational changes and different 
working patterns and environments.

Working in partnership with employees at every level of the 
organisation is vital for the success of any workplace initiative. 
We are arranging a series of employee engagement sessions to 
involve employees in the identification of their needs as well as in 
the development of bespoke support systems towards their health 
and wellbeing.

We are keen to include businesses of every size to create a 
representative picture of the business landscape in Bicester. 
An active networking walk aimed at small and micro businesses 
around Bicester was held in August that served the dual purpose 
of allowing business owners to interact with other like-minded 
individuals while also engaging in some physical activity. It was 
also a chance to speak to the business owners about what 
workplace wellbeing means to them and what support can be 
offered to them.

We also recognise that occupations not directly linked to public 
health have the opportunity and ability to make a significant 
contribution to the health and wellbeing of Bicester residents. 
Plans are in place to run a training session for businesses in the 
beauty industry on how to raise issues of health and wellbeing with 
clients. This is aimed at increasing the knowledge and confidence 
of staff in having opportunistic conversations to introduce the idea 
of lifestyle behaviour change to clients.

We look forward to continuing to work with more businesses across 
Bicester to develop a healthier and more resilient workforce.  

If you would like to find out more about workplace wellbeing 
please contact Fiona.ruck@cherwell-DC.gov.uk
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CHERWELL DISTRICT COUNCIL 
Over the past year further steps have been made towards 
improving and promoting Bicester as a better place to live and 
work. Public engagement has been at the heart of Cherwell 
District Council’s (CDC) strategy for Bicester, meaning that its 
growth as a Garden Town is shaped around residents’ aspirations 
and priorities. Therefore, the delivery of new homes and the 
opening of new businesses has been matched with the promotion 
of social cohesion through cultural events and activities in the 
town centre and green spaces, which are central to Bicester as a 
Garden Town. Throughout the past year, CDC has spearheaded 
numerous initiatives which have attracted funding, created jobs 
and involved the community, showcasing Bicester as a flagship 
town.

SPARK Funding 
As part of the Healthy New Town and Garden Town programmes 
running in Bicester, SPARK fund has been awarded to community 
groups that promote culture, healthy lifestyles and community 
spirit. Community organizations can request up to £1,000 for their 
projects and submit their application ahead of each quarterly 
deadline. So far approximately £12,000 of grants has been 
awarded. Projects funded have included a fashion show and a 
workshop for 11 to 17 year-olds on wearable technologies, run by 
OYAP Trust, and equipment for Langford Community Café FLTR. 

PERCH 
A new co-working office is now being fitted out and is opening 
Bicester in January at Franklins House, transforming an empty 
commercial unit into flexible working space for up to 67 people. 
PERCH at Franklins House is the first of two new co-working spaces 
that Cherwell District Council is bringing to Bicester. This summer 
construction began on a new zero carbon business centre at the 
Elmsbrook development in Bicester. PERCH, Elmsbrook will be a 
1,400 sqm building spanning three floors and accommodating up 
to 125 people. It will be unique in providing local office space for 
individuals and small businesses in a highly sustainable building, 
meeting the standards of the North West Bicester Eco Town.

Local schools have been involved in the programme to prevent 
child obesity and community groups have been supported on 
their events and initiatives to tackle social isolation.

Town Centre Improvements 
During 2017, CDC’s Economic Growth Service offered independent 
retailers in the town centre the opportunity to participate in the 
formation of a retailers’ forum. The group enables them to work 
collectively, through mutual support, networking and business 
connections. New bike stands and wayfinding signage (which 
shows time instead of distance) have been installed to encourage 
more people to cycle and walk to and around the town centre. 

Film Fridays 
Open air screenings in Garth Park of a series of box office classics, 
offered in partnership with The Mill Arts Centre, took place over 
the last weeks of summer funded by the Garden Town programme. 
The screenings encouraged people to make the most of this social, 
outdoor space and bring the community together. Affordable 
tickets, free parking and refreshments contributed to around 650 
people watching the movies. 

Marketing & Investment Prospectus
This report has been produced to promote the employment 
development opportunities available in Bicester. Bicester 
Garden Town had a presence at UK’s largest property event for 
professionals, MIPIM UK, in October. 

Recruitment Opportunities
Bicester Job Club continues to support job seekers at the Bicester 
Library with daily access to careers and employment information 
and fortnightly Job Club sessions involving other local employment 
and training organisations.  Careers services are on offer to meet 
the needs of jobseekers and school leavers.  Bicester employers 
are offered year-round recruitment support through the promotion 
of vacancies at Bicester Job Clubs and online. In addition, seasonal 
Job Fairs are an opportunity for businesses to meet potential 
new employees and promote their sector; the most recent 
event attracted around 25 employers and 120 job seekers. The 
Apprenticeship & Training Company has been established and 
now actively trading, with two contracts with developers secured 
and additional contracts in advanced stages of negotiation.   

Local Plan Delivers Growth
In keeping with the adopted Cherwell Local Plan 2011-2031, a total 
of 1,327 new homes were delivered in Bicester, with 371 homes 
delivered during 2016-17.  Large sites such as the Elmsbrook at 
NW Bicester and Kingsmere as well as land at Talisman Road are 
under construction and have contributed towards the delivery of 
new homes. At Graven Hill, the largest self-build development in 
the UK with 1,900 homes, 158 plots have been released and 80 
per cent of them have been sold. 

“Bicester’s growth is a top priority for the council. For this reason, 
we have worked hard to secure Bicester Garden Town and 
Healthy New Town statuses, projects which are now successfully 
delivering their objectives.With its vibrant mix of successful 
enterprises, Bicester has so much to offer, but it is only through 
a positive and unified approach that we can truly realise its full 
potential as a premium business, visitor and retail centre. Bicester 
Vision has a key role in enabling this to happen, bringing into play 
the strengths of people committed to the town, for the benefit of 
all...” - Cllr Barry Wood, Leader of Cherwell District Council.

Healthy New Town   
The Healthy New Town Programme was launched in May and 
over 8,000 people attended the event which offered healthy 
and fun activities, as well as cookery demonstrations and dance 
performances. Key priorities for the programme are reducing
the number of people who are overweight or obese in order 
to prevent future health problems, and reducing the number of 
people who feel socially isolated or lonely in order to improve 
mental wellbeing. Three five-kilometre circuits, the Health Routes,  
for walkers, joggers and runners have been marked out in blue to 
give Bicester residents a new means of staying active at no cost.
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CHERWELL BUSINESS AWARDS 
The 6th Cherwell Business Awards Gala Dinner, held at the 
fabulous Heythrop Park on Friday 5th May, brought together 
more than 240 guests to celebrate the hard work, success and 
entrepreneurship of business people within Cherwell District. 

Headline sponsors Cherwell District Council opened the Awards 
Dinner, and Kirsty Leahy from Banbury Sound hosted the 
ceremony.  With 11 award categories, the event has continued to 
grow and attract talented individuals and outstanding businesses 
from within the local business community. 

During the evening guests enjoyed a drinks reception and 3-course 
dinner, with a disco and photo-booth adding a real sense of fun 
and celebration to the night.  Sponsors and supporters generously 
donated prizes for a raffle, raising more than £1,500, with all the 
proceeds going to the winner of the Charity & Community Award 
– The Hummingbird Centre. All 30 finalists were commended 
before each of the category sponsors announced the winner 
and presented their elegant, engraved glass trophies and framed 
certificates.

The winners of the 2017 Cherwell Business Awards were: 
•  New Business, sponsored by A2Dominion Group – Savoir Fare 
•  Charity & Community, sponsored by Michael Page – The 

Hummingbird Centre  
•  Small Business, sponsored by Oxfordshire Local Enterprise 

Partnership – Shared Beauty Secrets Ltd 
• Retail Award, sponsored by Bicester Village – Options Boutique 
•  Established Business, sponsored by Spratt Endicott Solicitors 

– John Nicholls (Trading) Ltd 
•  Employer of the Year, sponsored by NatWest – Hawkins Group 

of Companies Ltd 
•  Apprenticeship of the Year, sponsored by Oxfordshire 

Apprenticeships – Social Sidekick 
•  Innovation & Creativity, sponsored by Begbroke Science Park 

– Ethos Technology Ltd 
•  Micro Business, sponsored by Bicester Vision, Bicester 

Chamber, Bicester Wednesday Breakfast Club – Savoir Fare 
•  Business Person of the Year, sponsored by Ellacotts LLP – Chris 

Maynard, Castle Minibus
•  The Cherwell Business of the Year Award, sponsored by 

Norbar Torque Tools and selected from amongst the finalists 
was awarded to Edd Frost & Daughters.

The 2018 Awards will have a brand new website and exciting new 
award categories and sponsors. 

There will be nine award categories and the ‘Overall Cherwell 
Winner’ will again be chosen from the shortlisted finalists.  
 
Key Dates:
•  16th November 2017 - 2018 Awards are open for nominations 

and applications.
• 12th January 2018 - Deadline for nominations.
• 16th February 2018 - Deadline for applications. 
• 26th March 2018 - Shortlisted finalists announced.  
•  11th May 2018 - Winners announced at prestigious Gala Dinner 

at Heythrop Park.  
 
To find out more about the 2018 awards visit 
www.cherwellbusinessawards.co.uk
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CHILTERN RAILWAYS
2016/17 has been quite a year for Chiltern Railways.

In December 2016, Chiltern completed a new line from central 
Oxford to London Marylebone. Following a scheme conceived 
by Chiltern in order to provide flexibility and choice for customers 
travelling to London, it was delivered – on time and on budget – in 
partnership with Network Rail. 

A unique £320m investment, including a contribution of £130 
million made by Chiltern, this was the first new rail link between 
a major British city and London in over a century. Two years after 
launch, four million journeys have been made on the new line with 
over one and a half million passengers travelling through Oxford 
Parkway. Bicester Village station, the gateway to one of the UK’s 
most popular destinations for overseas visitors, has seen two and 
a half million passengers make journeys through the station.   
 
Chiltern Railways has always been one of the most punctual 
rail operators in the UK, and one of the top-rated franchise 
operators for customer satisfaction. In 2016, Chiltern’s Right Time 
performance was 80.3%, making the company the best performing 
franchised operator in the UK. In the latest National Rail Passenger 
Survey (Spring 2017), Chiltern was rated joint top DFT franchise 
operator when it comes to overall customer satisfaction, with 
92% of passengers saying they were satisfied with their travel 
experience. This matched Chiltern’s highest ever score. 
 
Chiltern has also made strides in the area of connectivity. The 
company was one of the first train operators to introduce free 
Wi-Fi on long-distance trains in 2011, allowing customers to stay 
connected as they travel. This has now been extended to the 
commuter fleet and free, fast and reliable on-board Wi-Fi can now 
be found on all trains across all Chiltern Railways routes.

In July 2016 Chiltern was the first train operator to introduce 
seamless Wi-Fi from platform to train. This allows customers to 
connect when they arrive at the station and then carry onto the 
train without loss of service. 

Bicester Village Station was named Small Station of the Year at the 
National Rail Awards on 21st September 2017. The station opened 
in October 2015 as part of Chiltern’s new route between Oxford 
and London.  In making the award, the National Rail Awards judges 
noted the “thoughtful customer service touch”, by the provision 
of foreign language signage to cater for the large numbers of 
customers visiting the shopping destination. They also said that 
the new facility sets a new, incredibly high, standard for small 
stations. This award was won by Oxford Parkway station in 2016. 

LOOKING TO THE FUTURE  

Chiltern is trialling an innovative “ticket- free” travel project at 
Oxford Parkway and Bicester stations, delivered via Bluetooth 
and geolocation tracking.  It will automatically open ticket barriers 
for customers and geolocation tools will “track” them around the 
network. At the end of the day the customer is charged the best 
value fare for their on-the-day travel. 

The company is also trialling an innovative and intuitive app that 
aims to provide a personalised customer experience by learning 
how people travel. When customers arrive at the station, it will tell 
them which carriage is less busy, and even the temperature of the 
carriage.
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CLARK HOWES
CLARK HOWES JOINS FORCES WITH BALDWINS

Clark Howes, well-established Bicester accountancy and 
business growth firm, has joined forces with Baldwins, a market 
leading accounting, tax and advisory firm who last year joined 
Cogital Group to form part of their international business service 
group.  

Clark Howes’ 40 members of staff will remain at its offices in 
Victoria Road, Bicester, and Smeaton Close, Aylesbury, and the 
business will continue to trade as Clark Howes. They have 781 
clients in a wide range of specialist sectors including software & 
technology, property and construction, start-ups and charities. 
 
This latest acquisition increases Baldwins’ total number of offices 
to 53 across the UK, employing over 1,500 staff. 
 
Clark Howes was established in 1996 and provides general 
accountancy services ranging from tax returns to a fully outsourced 
accountancy service while gaining a reputation as business growth 
specialists. 
 
Tony Sarin, who will remain as a consultant of Clark Howes, said 
when he and managing director Tim Shaw took over the business 
four years ago, the plan was to continue to grow Clark Howes 
before joining a wider group of accountants. 
 
“I believe Clark Howes will continue to grow and provide 
exceptional service for our clients and staff. Joining Baldwins is a 
natural progression to take the business to the next level. There 
are two main advantages to joining Baldwins. It is positive for our 
staff since it increases their potential for career progression in 
a much larger group and it provides additional services for our 

clients in areas such as corporate finance and having access to 
more tax specialists.”

Juliet Gillett, Director of Business Services, said: “I am excited and 
looking forward to the future with Baldwins. By joining together, we 
can continue to offer fantastic, personal service but with the added 
benefits of being part of a larger group.” 
 
Shaun Knight, head of corporate finance at Baldwins, said the 
combined strength of both businesses is an ideal platform for 
further strong growth. He said: “Oxfordshire is a new region 
for Baldwins and we believe there is great scope to build on 
Clark Howes’ success with established businesses and start-up 
companies.  
 
Clark Howes has recruited employees with a wealth of business 
and industry expertise in a mix of sectors and we believe we can 
help the business develop further. 
 
This acquisition means businesses throughout Oxfordshire will 
have access to a dedicated team of financial experts and added 
value services to assist their development and ensure they are in 
the best possible position to grow.”  
 
Want to find out more? Follow us on Twitter @ClarkHowes or visit 
www.clarkhowes.com.  

You can find out more about the 2018 award categories at:          
www.cherwellbusinessawards.co.uk

If you would like to join us, please book your place by 
emailing admin@cherwellbusinessawards.co.uk
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HEYFORD PARK
DORCHESTER LIVING AT HEYFORD PARK

Set within 1,231 acres, Dorchester Living is building over 700 new 
homes at the Heyford Park development. Dorchester’s approach 
to the development is to include the local community and 
businesses in the scoping and design of the overall scheme and 
local services which ensures the community is enriched through 
the development. 

Dorchester Living is currently selling phase four, The Gardens, 
and phase five, The Village Green Collection II, of development. 
With a selection of 3-6 bedroom homes on offer across a range 
of housetypes, there are properties suitable for all types of 
purchasers, including first time buyers, families and downsizers. 
In 2017 we have launched a further five new showhomes 
across Heyford Park, demonstrating our build quality and high 
specification, with many featuring housetypes featuring bi-folding 
doors to the garden, ceramic floor tiles and built in wardrobes.  
 
As usual, Heyford Park has played host to a number of community 
events throughout the year, starting with an Easter Fun Day in April. 
At the end of May, the Village Green was officially opened with a 
launch event including a live jazz band, a tai chi session, taster 
samples from the Baton street cart (which will be running the on-
site restaurant) as well as garden games for all the family to enjoy. 
Purple Patch Races held the annual ‘Race at the Base’ in June with 
over 600 runners taking part in 5k, 10k and half marathon races 
along the former runway. Next year’s date is already in the diary 
for June 2018.  
 
It has been announced that The Old Station Nursery is to open 
at Heyford Park in 2018. The Old Station Nursery launched in 
2002 and now operates seven childcare settings throughout 
Oxfordshire, Gloucestershire and Berkshire. The group has been 
commended for their “Outstanding” practices, in environments 
that feel personalised and caring. They offer full day care or part-
day sessions, as well as out of school care and are registered to 
receive government funding for some 2 year olds, as well as all 
3 and 4 year olds, and will be offering the new 30 hours funding, 
which is being introduced this September.  

In addition to the new build development, Heyford Park also 
provides a wide range of commercial property opportunities, with 
the accommodation made up of warehousing, workshops, lab 
space and offices ranging from 700 square feet to 30,000 square 
feet. Heyford Park has established itself as one of Oxfordshire’s 
leading business parks, attracting a broad range of occupiers 
from both the private and public sectors. The park is home to 
over 100 established businesses that employ over 1,300 people. 
Businesses have been attracted to Heyford Park due to the vibrant 
business community, secure working environment with 24-hour 
security, present on-site management team and the opportunity to 
grow alongside the overall development. 

Heyford Park is currently undergoing an extensive redevelopment 
with a new masterplan being prepared for an additional 1,600 
homes and 500,000 sqft of new commercial accommodation 
focusing on the creative industries. 
 
There is an ever growing team at Dorchester Living with around 
60 full-time employees across the various departments. As 
part of the in-house graduate scheme, which has been running 
successfully now for many years, another two graduates have 
joined the development team this year. The aim of the graduate 
scheme is to support new graduates at every stage of the 
programme and offer in-house and external training when 
required, with the view of offering a permanent position at the 
end of the programme. This is an excellent route into the property 
industry for talented and ambitious individuals. Dorchester offers 
graduate schemes across many of its departments including 
planning and development, sales and marketing and construction. 
Additionally, the construction team is currently in the early stages 
of offering a range of apprenticeships for the first time, in a number 
of different skilled positions on-site such as bricklaying, carpentry 
and maintenance.  
 
Heyford Park is situated 6 miles from Bicester, 16 miles from 
Oxford centre and 3.5 miles from junction 10 of the M40, providing 
unrivalled access to the rest of the UK. For further information on 
Heyford Park visit www.heyfordpark.co.uk. Our new homes Sales 
and Marketing Suite is open 7 days a week from 10am to 5pm. 
Please call 01869 238238 to make an appointment. 
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EP BARRUS LTD
2017 has been a year of celebration and significant announcements 
for Barrus Ltd as the company reached the milestone of 100 years 
in business.

It all began in 1917 when Ernest Prouty Barrus set up a company 
in the UK to supply Starrett precision tools including micrometers 
and measuring equipment and distribute them throughout 
Europe. Over the last century, Barrus has constantly adapted to 
new opportunities and challenges and diversified into multiple 
sectors including Marine, Garden and Industrial. E. P. Barrus is co-
owned by the Glen family and MTD Holdings, also a family-owned 
company based in the USA, and one of the largest producers of 
outdoor power equipment in the world. 
 
Moving from London to Bicester in 1977, Barrus chose Bicester for its 
ideal geographical position being at the centre of communications 
in Roman Britain. This is just as important today, and, in May this 
year, Barrus announced that they would be relocating to a 16-acre 
site which forms part of commercial space allocated on the edge 
of the unique Graven Hill Development to the south of Bicester, 
formerly owned by the MoD. “We are looking forward to the 
beginning of a new and exciting chapter for Barrus, and integrating 
into the new village community within the innovative, Graven 
Hill Development,” commented Robert Muir, Managing Director, 
E. P. Barrus Ltd. “In addition to securing the future of our existing, 
loyal workforce, I am confident that we will be creating more job 
opportunities over the next few years in support of our long-term, 
strategic business growth.” 
 
Contributing to this growth will be newly acquired Town & Country, 
a brand with a heritage that spans more than half a century. 
This well-established household name offers one of the most 
comprehensive collections of gardening gloves and footwear. Town & Country joins Barrus’s extensive line-up of leading garden 

machinery and garden tool brands including Cub Cadet, Lawnflite, 
Agri-Fab, WOLF-Garten, Wilkinson Sword and Energizer.  
 
Barrus has also been awarded an engine supply contract by Atlas 
Elektronik (AEUK) who will build the £48 million next-generation 
Royal Navy workboats including those supporting Britain’s flagship 
carrier, HMS Queen Elizabeth. Ranging in size from 11 to 18 metres, 
the multi-role ‘SEA Class’ range of vessels will all be fitted with 
Yanmar marine diesel engines from 350hp to 1000hp, prepared 
in Barrus’s custom-engine build facility in Bicester to AEUK agreed 
specifications. In addition, Barrus will provide AEUK with specialist 
engineering support over a six-year period. The contract will help 
secure future engineering roles and apprenticeships within the 
company. 
 
Barrus continues to encourage young students to take up a career 
in engineering, and over the years the company has offered 
apprenticeships and work experience placements through 
Oxfordshire colleges, universities and schools. Many of these 
students have joined the company on a full-time basis. The High 
Sheriff of Oxfordshire Young Engineer Awards 2017 was hosted by 
Barrus. This annual event celebrates the achievements of the best 
and most improved engineering students and apprentices aged 
14 to 18. 
 
Barrus engineering student, Phoebe Carter-Powell produced the 
drawings for the proposed new Bicester Town War Memorial, 
a project driven by the local Royal British Legion Branch in 
partnership with Bicester Town Council. Barrus has also produced 
a model of the memorial on their 3D printer which will be used to 
support the PR and fundraising campaign for the project. 
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FORTYPLUS PEOPLE
THE BENEFITS OF A MULTIGENERATIONAL WORKFORCE 

When you think about hiring a diverse workforce, your mind might 
immediately jump to the idea of an office filled with employees of 
different races, genders and ethnicities. But do you immediately 
think about age? 

You can help your workforce become more diverse – and therefore 
more effective – by hiring a team that spans a broad range of ages 
and experience levels.

Why is diversity so important to a successful workforce? 
In 2014, MIT economist Sara Ellison released results that show that 
diverse offices function at a higher and more productive level. She 
writes, “a baseball team entirely composed of catchers could have 
high esprit de corps… they could share experiences, equipment, 
or tips for handling knuckleballs. But it would not perform very 
well on the field.” Is your workforce starting to resemble a team 
of catchers? 
 
A diverse environment allows people of different backgrounds, 
experience levels and ages to come together in order to create a 
strong team that can tackle a wide array of challenges. While they 
can come together as a unit, they will be better suited to handle 
the myriad different daily tasks, needs and issues that might come 
up in your business. A stronger team equals a stronger bottom line 
for your business.  
 
Multigenerational hiring can help to enrich your work environment 
While you will want to ensure that your staff is comprised of people 
from different races, religions, genders and experience levels, you 
should also be thinking about having a wide array of ages on your 
team.  
 
When your office is filled with a diverse broad range of ages, 
everyone will benefit from people who have years of experience 
(and maturity), as well as people who have boundless energy and 
youthful enthusiasm.

The benefits of hiring older employees for your team 
While a lot of attention has been paid to the importance of hiring 
people from the millennial generation, it can be just as beneficial to
hire people of more advanced ages. After all, they can offer you a 
number of traits and competencies that their younger counterparts 
can learn from.  

•  They tend to have invaluable levels of experience that cannot 
be taught and can only be gained by trial and error during a 
long career. 

•  They can act as positive role models and mentors for younger 
and more inexperienced colleagues.  

•  They value teamwork and are equally happy to lead a team as 
they are to be a member of the team. 

•  They like to preserve tradition, follow rules and ensure that the 
strictest of standards are upheld in your office.  

Businesses can gain from hiring across generations 
Simply put, when you have a diversity of attitudes and abilities 
from people of various age groups, your workplace will be more 
dynamic, creative and adept at solving problems. The next time 
you are hiring for a position within your company, you need to 
consider a wide array of individuals – and ages - for the job.  
 
The business case for action on age at work 
With an ageing population, business needs to take action now to 
prevent an early exit from the workforce, support later life working 
and make the most of multigenerational workplaces. 
 
Currently, 10 million people in the UK are over 65 years old and 
this number is projected to nearly double, to around 19 million, by 
2050.  The first person who will live to 150 has already been born. 
 
“The effects of an ageing population are apparent even in the 
short term. Between 2012 and 2022, an estimated 12.5 million jobs 
will be opened up through people leaving the workforce and an 
additional 2 million new jobs will be created, yet only 7 million new 
young people will enter the workforce to fill these jobs”.  
Rachael Saunders, Age at work Director, Business in the 
Community 
 
Employers must take action now 
Adapting to an ageing population is key to responsible business. 
The need to develop a long-term strategic approach to recruiting 
and retaining older workers and managing an intergenerational 
workforce is crucially important for businesses – in tackling skills 
gaps and in the development of the products and services that will 
allow their business to thrive with an ageing population. 
 
Business in the Community, the Governments Champion for Older 
workers is calling for one million more older people in work by 
2022, or 12% more. 
 
Fortyplus fully endorses this campaign and is committed to 
working with our customers to help deliver #OneMillionMore 
#OlderWorkers. We are passionate about age diversity and 
believe that a mixed-age workforce is an essential resourcing 
strategy for every business. 
 
To find out how Fortyplus can support your resourcing 
strategy, contact Kelly or Stephen on 01869 241254 or email us 
at resourcing@fortypluspeople.com.
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GRAVEN HILL 
At Graven Hill, we are creating a distinctive new village community 
of up to 1,900 homes and 1msq.ft. of commercial space, in 
a beautiful garden setting. A place where people, business, 
opportunity and nature can grow together harmoniously. A 
desirable village where you can afford to live and work, where it 
is made simpler to design and build your own home or business 
operation.  

2017 has been a productive year for the company whose 
shareholder is Cherwell District Council. 

•  The Graven Hill team has grown by 25% to 12.6 FTE – with 60% 
of staff living within 25 miles or fewer  

•  Phase 1a development has begun to take shape and over 80% 
of the plots available have been reserved 

•  We are promoting the local supply chain and use of apprentices 
through our contract process – a flying factory using local 
labour was opened by Richard Bacon MP in Sept 2017 

•  We moved into our base in Bicester Town Centre in May 2017 
and in September the Housing and Planning Minister officially 
opened the Plot Shop

•  We commenced bus tours to the site for existing, prospective 
residents and commercial operators. “We recently re-visited 
the development on one of the Graven Hill site tours – it was 
a glorious September day and the excitement, even before we 
boarded the mini-bus, was amazing.  For many purchasers, this 
was the first time they were going to see the site from within the 
perimeter fencing.  The excited chatter on the bus continued 
our journey, but then we arrived and the noise stopped – you 
could hear a pin drop – the scenery was breath-taking. Unlike 
many barren and soulless new-build sites where developers 
strip everything out, Graven Hill has retained as much of the 
original landscaping and features as possible including the 
mature planting and of course the hill.” 

•  We have secured local employer Barrus to be the first occupant 
on our commercial site in 2019 which will keep ~200 local jobs 
and a high performing 100 -year old business in the area  

•  Graven Hill was recognised as the Best Custom Build Project at 
the recent Build It Awards 

• First occupations expected before the end of 2017 
• Phase 1b launch is planned for November 2017 
 
Graven Hill is the future of homebuilding and creating new 
employment opportunities.  

We have exciting plans for next year including the launch of our 
investment prospectus for the employment opportunities, the 
airing of “My Grand Design” which follows the first 10 self builders 
on their journey and a number of events aimed at prospective 
customers, supply chain and local residents in Bicester. 

For further information please pop into our Plot Shop in Pioneer 
Square, visit our website gravenhill.co.uk or call 01869 396070. 
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OXFORDSHIRE COUNTY COUNCIL
TRANSPORT & ROADS UPDATE 

Oxfordshire County Council’s Local Transport Plan 4 sets out 
a Bicester Area Strategy. This has a two pronged approach to 
supporting growth in Bicester:  

• Providing for more sustainable travel
•  Encouraging through traffic to use the peripheral routes, 

avoiding the town centre
 
2017 has seen several schemes progress. Capacity improvements 
between the A41 roundabout at Bicester Services and the junction 
at Oxford Road/Pingle Drive and have now been completed, 
incorporating a new “hamburger” design to aid flow on the A41. 
This will be complimented by capacity improvements at Rodney 
House roundabout, associated with development at Graven Hill, 
which are expected to commence in the coming months. 

Localised “no waiting” restriction parking schemes have been 
developed for problem hot spots across Bicester to prevent 
obstruction and assist the passage of large vehicles (such as 
fire appliances and bin lorries) and are ready to be implemented 
across the town. The success of these schemes will be monitored 
to determine any adjustments or further schemes that may be 
required.

The Bicester Park and Ride facility on the Vendee Drive junction 
with the A41 has continued to attract increasing numbers of bus 
passengers since it opened in 2015. Responses to a recent survey 
suggest that the site is serving its intended purpose – attracting 
weekday commuters to Oxford, and weekend Bicester Village 
visitors. 

In the wake of the incredibly successful East West Rail Phase One, 
which included the new Bicester Village Railway Station, providing 
frequent trains to Oxford and London, a consultation on Phase 
2 has now been undertaken for a service east to Milton Keynes 
and Bletchley. The proposals include a new rail bridge to by-pass 
Charbridge Lane level crossing. Although a solution to London 
Road level crossing was not part of these proposals, efforts to 
develop a feasible and viable solution are being progressed to 
enable bids for central government funding to be considered.  

This fantastic new connectivity secures Bicester as a location for 
new businesses and offers new sustainable travel options for 
local residents into and out of the town. Local sustainable travel 
is also being provided for through improvements for cyclists and 
pedestrians between key locations around Bicester. New cycle 
parking has been delivered in the town centre and the county 
council is developing cycle schemes along key corridors.  

A Wayfinding project for Bicester is nearing completion, enhancing 
visitor experience, supporting local businesses and promoting 
sustainable travel to local residents. The scheme has reviewed 
the existing signage for pedestrians and cyclists completely, 
enhancing it with a new network of head up mapping on totems in 
key locations, connected with fingerpost directional signage.
 
The Growing Bicester website (www.growingbicester.co.uk) 
continues to operate through a cross authority partnership, 
providing a the single place for information on what is happening 
on the new housing development sites, construction projects 
across Bicester, as well as transport improvements to support it all. 
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SPRATT ENDICOTT SOLICITORS
When Spratt Endicott moved into Bicester following the merger 
with Alfred Truman & Co in 2014, our vision was to work closely 
with local organisations and businesses in helping Bicester to 
grow and prosper.  We have worked hard and made significant 
investments in order to achieve that vision and are fully committed 
in helping the Bicester business community to expand, succeed 
and create more jobs. 

As a respected Legal 500 law firm we are proud to have an 
unrivalled breadth of expertise in business law, commercial 
property, employment law, debt recovery and dispute resolution to 
support businesses in and around Bicester to achieve their growth 
aspirations.

2017 has also been a busy and extremely rewarding one as the 
firm continues to make investments in its people, technology and 
premises to ensure that it delivers the best possible legal expertise 
and service to all of its clients.

Major refurbishment providing a smart, professional environment
The Old Courthouse is a Grade II listed building in Bicester, and 
has been home to a legal practice for more than 40 years. With the 
growth and development of the town, Spratt Endicott recognised 
the need to make significant capital investment in its Bicester 
office, to ensure clients’ needs are met in a modern, professional 
environment. 

Employing the services of suppliers within the region, the ground 
floor of the building has been completely refurbished, providing 
a tasteful and contemporary reception area and three flexible 
meeting rooms. The refurbishment has also extended to all four 
floors of this substantial building, providing efficient office space 
for the growing number of staff. 

Carol Shaw is a respected Employment Director, who now works 
mainly from our Bicester office as demand has risen for her 
specialist knowledge on employment law matters.  She assists 
a large number of businesses in the Bicester area on all areas 
of employment law and says of the newly refurbished premises: 
“Spratt Endicott is fully committed to serving the people and 
businesses in and around Bicester.  The work we have undertaken 
on the premises is important to provide quality legal services to 
our clients in a smart, professional environment.”

New Talent 
Throughout 2017, we have made important new appointments 
and promotions to ensure we continue to meet the needs of our 
clients.

Anis Waiz, specialist Litigation Solicitor, has moved into the area 
and joins our Bicester team. Anis has over 18 years experience 
in Commercial, Banking and Finance Litigation. He has previously 
acted as a Group Legal Director for a substantial secondary lender 
with direct experience of the demands of a business as a client. 

Sharandeep Chhabra is one of our former trainees, qualified as 
a solicitor this year and was offered a position in our Residential 
Property Department in Bicester. Sharandeep specialises in New 
Build Sales including Shared Ownership, Help to Buy, Staircasing 
transactions, as well as dealing with traditional freehold and 
leasehold matters. Her legal expertise further strengthens the 
well-established and growing conveyancing team at our Bicester 
Office. 

The Private Capital Team in Bicester also strengthened their 
service offering with the appointment of Emma Rolfe, solicitor, 
with expertise in mental health law and in matters of Court of 
Protection. She joins Tom McInerney, Associate, who said of 
Emma’s appointment: “We pride ourselves on the standards we 
set at Spratt Endicott and Emma’s accreditation under the Law 
Society’s Mental Health Accreditation Scheme is an important 
addition to our expertise.” 

As compliance requirements in regulated sectors continue to grow, 
Spratt Endicott has recruited a new Risk, Quality and Compliance 
Manager, Rachael Eyre. Rachael is a qualified solicitor and an 
expert in SRA and FCA compliance.  She joins the management 
team at Spratt Endicott and her role is to build on the effective 
compliance programme already in place to safeguard our business 
and our clients’ interests.

Cherwell Business Awards
We have always helped businesses to achieve their objectives 
and succeed, which is why we have been sponsors and active 
committee members of The Cherwell Business Awards, since their 
inception in 2011.  

This year, we were proud to present our ‘Established Business 
of the Year’ award to John Nicholls (Trading) Ltd, an independent 
builders’ merchant that opened their first “Supersite” in Bicester 
in 2016. Previous winners have included Bicester based, British 
Bakels, who went on to win the ‘Business of the Year’ award in 
2016.

Bicester Vision
Spratt Endicott is proud to have been a partner in Bicester 
Vision since 2015, and value working with local businesses and 
government in helping to attract inward investment and the growth 
of established Bicester companies.
 
Carol Shaw recently enjoyed taking part in the new Inward 
Investment video that Bicester Vision is producing with Redshift 
Media, and we look forward to seeing the finished article!

The Future
John Spratt, Chairman at Spratt Endicott, says of the future: “I am 
proud of all that we are achieving for our staff, our clients and our 
professional colleagues. We are growing and strengthening as a 
firm and are excited by developments that are taking place here in 
Bicester. We have never been in a better position as we are now 
to provide the type of support and advice that our Bicester clients 
need to help achieve their goals and dreams.”
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WEDNESDAY BUSINESS CLUB
This year has been a year of celebration for the Wednesday 
Business Club (WBC) as it passed the milestone of its tenth 
birthday! This was marked by a black tie dinner at The Littlebury 
Hotel, it’s home since its first meeting back in October 2007 with 
live entertainment and many past, as well as present members 
attending.

It is believed the WBC is now the longest running weekly 
networking group for businesses in the town and has reached a 
maturity where it can, and should, be a respected group within the 
towns’ business community. 

As part of our ‘celebrations’ we jointly sponsored with Bicester 
Vision and the Bicester Chamber an award in the 2017 Cherwell 
Business Awards and have become the first official sponsors of 
Radio Bicester’s Thursday lunchtime show Business Lunch.  

A number of our members have been, and continue to, work 
closely with the new Studio School, both on projects and on 
taking students on work placements, our plan is to develop this 
and provide additional support during 2018.

The monthly Open Meeting, which is technically the ‘spawning 
ground’ for the creation of Bicester Vision, although it was the 
Bicester Business Breakfast Club in those days, is held on the 4th 
Wednesday of each month and can be attended by all with our 
usual one-member per category rule suspended for that meeting. 
We continue to book a range of external speakers from local 
business support organisations and specialist fields – forthcoming 
meeting dates and speakers can be found on our website 
wednesdaybusinessclub.co.uk and readers wishing to attend can 
book via the website and register to receive our twice monthly 
reminders about the Open Meetings. 

The website provides full details about membership and there is a 
page for each member – one of the many members of being a part 
of the WBC. We have members offering a range of services, have a 
highly affordable joining and annual membership fee structure and 
a flexible approach to attendance – we see lots of business being 
done around the table members feedback that they highly value 
the wealth of knowledge and experience that they can access as 
a result of participating. All meetings are open to visitors other 
than our twice yearly ‘progress meetings’ where the members 
agree the focus and priorities for the next 6-months – the WBC is 
truly run by the members for the members.
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YOUNG ENTERPRISE
decide on their product or service. They raise share capital, appoint 
their own directors, develop sale and marketing techniques to 
develop the business, manage the accounts and at the end of the 
year, wind up the company, pay dividends to shareholders and 
complete evaluation to assess their learning.   

Our Business 
This is run over a set length of time, from one week to six weeks.  
The students work in groups of six to form a small company.  They 
each take specific roles ie Managing Director, Finance Director, 
Sales Director, Marketing Director, IT Director and Operations 
Director.  They change roles during the lifetime of the company to 
gain experience of the different functions.  They carry out market 
research and develop a business with a trading opportunity 
at the end of the six weeks.  They are supported by volunteers 
from business to help them understand more about enterprise 
and important developing the eight competencies is within the 
business. 
 
Allocation of Funding 
YE worked closely with the schools to understand their needs and 
what they wanted their students to achieve.  The YE Manager was 
able to engage The Cooper School and The Bicester School on 
both Employability  Skills programmes and Company Programme.  
The Technology Studio hosted a Directors’ skills event for all the 
schools in the early part of the academic year 2016-2017 taking 
part in Company Programme.  Heyford Park Free School does not 
currently have a Sixth Form and chose to engage the entire school 
in ‘Our Business’ in July 2017. 

Evaluation 
All students taking part in Company Programme complete pre 
and download a certificate which shows how they have improved 
in their knowledge and attitudes. The school is also able to 
download a certificate which collectively shows how the students 
have developed. 
 
For the employability skills programmes, the students are given 
‘goal setting’ sheets to complete and continue to work through as 
part of PSHE lessons in school. 

YE does carry out sample evaluation of its one day programmes 
on a formal basis and a report can be provided which is indicative 
of what students gain from taking part but it is not specific to the 
Bicester School and the Cooper School.   
 
“Just a quick email to thank you so much for putting on the great 
show, you did on Friday. Jon, you made it look easy, which I 
know it is far from easy to relate to the kids so profoundly, yet  get 
the messages across. Head of Post 16 and Head teacher were 
both impressed, so much so will be booking again for next year.” 
- The Cooper School
 
“Unfortunately the Centre Lead has moved on and we were 
unable to get his direct comments but the YE Manager who 
delivered the programme said, The Head was very happy with 
the delivery and spent time with the students and was impressed 
by their engagement. He mentioned he would want this learner 
development journey to continue.” - The Bicester School
 
“Centre Lead said it was a crazy week enjoyed by all of the 
students. A fantastic programme, very interactive.” 
- Heyford Park Free School

BACKGROUND TO YOUNG ENTERPRISE 

Young Enterprise is the UK’s leading enterprise and financial 
education charity.  Since 1962, we have worked with over 4 million 
young people to empower them to develop the knowledge, skills 
and attitudes they need to succeed in the world of work.  Each 
year we work with 250,000 young people, with the support of 
5,000 volunteers and 3,500 business partners.   

We know from our research that YE education programmes work: 
•  90% of teachers agreed that taking part increased self 

awareness in participants’ own capabilities and potential. 
•  94% of teachers agreed that taking part raised awareness of 

participants’ own strengths and weaknesses. 
•  Students who take part in multiple enterprise education 

activities are five times less like to become ‘Not in Education, 
Employment or Training’. 

•  70% of employers have difficulty finding good applicants for 
entry level jobs. Our programmes support teachers to ensure 
that students leave education prepared for work and for life. 

The Employability Competencies
YE programmes provide young people with an opportunity to 
understand, develop and apply employability competencies that 
are highly valuable to employers and to further training providers.  
The eight competencies that YE programmes work to develop are: 
Communication, Confidence, Financial Capability, Initiative,  
Organisation, Problem Solving, Resilience, Teamwork. 
 
Background to the Funding 
Towards the end of 2015, Alison Pexton who was the YE Manager 
for Oxfordshire approached Bicester Vision for funding to provide 
employability skills to students attending schools and colleges in 
the Bicester area. They are: 

• The Cooper School 
• The Bicester School 
• Heyford Park Free School 
• Banbury and Bicester College 
• The Technology Studio 
 
The Programmes 
Young Enterprise offers three types of programmes as part of ‘The 
Learner Development Journey’.   

Learn to Earn  
This is delivered over 5-6 hours and is divided into five modules.  It 
looks at career choices, personal skills, recruitment and the cost of 
living to help young people prepare for successful futures. 
 
Company Programme 
This is delivered over one academic year. Young people set up 
and run a business for a year. They carry out market research to
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YOUR LETTERBOX
WHAT IS YOUR LETTERBOX? 

We are a marketing services company based in North Oxfordshire 
that prides itself on our community integrity and customer focus. 
Our magazine is dedicated to supporting and promoting local 
events, charities plus local editorial on the businesses in the 
Community that are making a difference. 

We celebrated the first anniversary of the Bicester magazine 
launch in April this year.  Since then we have almost doubled 
the number of pages produced each month.  The magazine 
has extended to include Kidlington and Woodstock with our 
guaranteed Royal Mail delivery to almost 36,000 homes and 
businesses every month. 

Stories from this year    
We have had a great deal to share and celebrate in 2017. 

Your Letterbox CEO, Andy Davies married Kelly Baptie our 
Community Pages Co-ordinator in August. What a bash that was! 
It was unconventional in every sense of the word and a day and 
evening to remember.  Andy and Kelly recently honey-mooned on 
Safari in South Africa and we cannot wait to hear about this trip of 
a life-time as they start married life together. 

We were delighted to be invited along secretly to the Bicester 
Technology Student in July this year to present a special award. 
Our work experience year 12 student Olaf was given the award for 
his hard-work, development and commitment to his day release 
with us.  Sam Lucy says of Olaf “I can honestly say that the work 
experience on this occasion has benefited every party involved.  I 
have seen a shy, reserved boy find his confidence, maturity and 
developed into a young man with an abundance of skills that any 
number of employers will be looking for.” 

Sam Lucy embarked on his own personal journey in February of 
this year when he signed up for the Great North Run having never 
even run to the end of his garden before doing this.  He was running 
to raise awareness for Kidney Research UK and PKD (Polycystic 
Kidney Disease). Sam’s self-motivation and determination coupled 
with an arduous fitness programme including a whole new diet all 
paid off when on 10 September he was just 60 minutes behind 
Mo Farah as he crossed the finish line in 2 hours and 7 minutes – 
Amazing! 

Sam Kelly joined the team in January of this year and her focus has 
been to develop lasting relationships and business partnerships 
in Bicester and the local area. Sam looks after the Bicester 
magazine and is responsible for new client business. She has set 
up competitions, attended different networking events and show-

cased many local new businesses through editorial pieces.  Sam 
is an Education professional too and has been keen to enrich 
the experience of our student at work in addition to featuring 
Apprentice blogs of some of those she found placements for 
locally last year.  Sam is now looking forward to working with some 
of the more established businesses as the magazine is now 18 
month old in Bicester, Kidlington and Woodstock. 

Our support of, The Brita Golf Charity Day Out, Bicester Healthier 
Living and the Bicester Big Lunch has brought us closer the public 
and the businesses that work hard within it and long may that 
continue.  We have also been supporting the Bicester Hedgehog 
Research Project with hundreds of our prickly friend’s fans joining 
in with their photos and stories.  We are huge fans too of Bicester 
Green and the amazing work Emma and the team are doing so 
look out on line for our interview with Emma. 

3 of the team have adopted or fostered a puppy now which has 
turned our lives upside down in only the way a puppy can!  Our 
homes are slowly coming to terms with these welcome additions 
to our families. 
 
Local and New Business Support 
The editorial this year has focussed on showcasing new and 
existing businesses in and around Bicester. We want the 
community to read and see what is happening locally.  Feedback 
from the public suggests we are making in-roads to achieving that 
objective. 

Here are a few of the companies and services we have featured 
this year; 

•  FLTR Café - Coffee with passion, service and care like no other 
– Community based café opened in Launton Village -totally 
dog and child friendly too.

•  The Little Village Dairy - Meeting and tasting Rosie the goats 
cheese, milk and yogurt was heaven and Pedro Collins is now 
travelling the UK selling his delicious home produce.

•  Rebound Revlolution - 70 Trampoline Centre in Bicester 
opened last week and we are pleased we have showcased 
their opening this month.

•  Savoir Fare - Award winning new Café in Garth Park – Dog and 
child friendly with open space 

•  Andy’s Barbers - Andy Willis opened his new state of the Art 
Barber Shop in Pioneer Square this month and continues to 
run a very successful local business employing staff locally too.

•  The Red Lion at Steeple Aston - Best Italian Pizza’s outside of 
Italy and now in the Good Beer Guide 2018- Well done Mel and 
Sarah Phipps. 
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•    Louise Tinn Foot Health - We assisted Louise in establishing her 
domiciliary services here in Bicester and within 4 months she 
now has almost 40 new regular customers. 

•  Imagex - In conjunction with Imagex Your Letterbox organized 
a Photography Competition with 100’s of entries and the 
winner announced in our October edition. Superb photo Colin 
Lamb, the overall winner of the Instax Smartphone Printer. The 
competition was entitled Work, Rest and Play in support of the 
launch of the Bicester Healthier Living Programme in May of 
this year. 

•  Bicester Technology Studio - We support them with our student 
programme and hope our success with Olaf will encourage 
others to support young people in the work place this next 
academic year.

•  Dragonfly Framing - Graham Perryman is now a regular 
contributor to the magazine with his pearls of wisdom on 
photography and framing. Graham set up a Picture Framing 
business in Bicester in February of this year and it goes from 
strength to strength. He is also a fantastic photographer and his 
new printer means he can create the most incredible images - 
well worth a visit to his studio. 

As a complimentary support service to ALL business owners in the 
community we post all job vacancies on our website and across 
social media-at no cost! 

SPONSORSHIP/CHARITABLE DONATIONS

This year we partnered with Bicester’s Big Lunch.  We had a stand 
in the Sheep Street for the day and asked the public to complete a 
survey on what they want to read about and see in our magazine.  
We also promoted the Bicester Healthier Living Programme. 

Andy Davies and Sam Lucy recently supported the Brita Charity 
Golf day to mention a few.  

Olaf is off with the Chiltern Rangers to spend the day clearing 
woodland for the benefit of the Butterflies and Bees next month 
so watch out for that in a later edition of the magazine. 

We have attended Bicester Heritage events and you can find the 
articles on our Your Community On-Line website which we hope 
will encourage families to attend future events. 

We look forward to working with more partners in the future and 
happy for you to contact us with any local stories you think the 
community would want to read about.

Your Marketing Partner, committed to integrity, excellence and 
giving back.

ZIRAN LAND LIMITED
Following the successful completion of Pioneer Square and then 
the completion of Franklins House, which includes a new library, 
Travelodge hotel, offices for Brethertons Solicitors and Cherwell 
District Council, Ziran Land working in partnership with Cherwell 
District Council, have now established that the successful 
performance of the Travelodge hotel has enabled an extension 
of its accommodation to take place and therefore a planning 
application has been made for an 18 bedroom extension to the 

hotel which sits at the heart of Bicester.

Working closely with all three levels of Local Government through 
Bicester Vision, this forms part of the significant revitalisation of 
Bicester Town Centre for both daytime and evening economy.

John Liggins FRICS, Managing Director, Ziran Land Limited

 Peter Greenway
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ZETA SPECIALIST LIGHTING
2017 has, so far, been another prosperous and exciting year at 
Zeta Specialist Lighting. The company has entered new markets, 
delivered successful large scales contracts and continued to 
invest heavily in Research & Development to remain at the 
forefront in the LED Lighting market. Throughout this year 
Bicester Vision has continued to support Zeta in its endeavours 
and has provided various platforms for growth and development 
within the local area. 

Zeta’s CEO, Phil Shadbolt OBE, has assumed the role of Bicester 
Vision’s Chairman during 2017, a role he has taken on proudly and 
without hesitation after 4 years as a member. Phil continues his 
work, through Zeta at OxLEP, MoBoX, Bicester Technology Studio, 
Banbury & Bicester College (Activate Learning), Oxford University 
and many more, in an effort to support the local community. 
 
Zeta has created a Work Experience role for a student at Bicester 
Technology Studio this year. Emily Santos has been with the 
company since January 2017, every Wednesday, in the Marketing 
Department and has now returned for a second year, joining us 
on Fridays as well. She has become an invaluable member of the 
team through her work on various key projects and is a testament 
of what Bicester itself, as well as the school she represents, has 
to offer. 
 
During 2017 Zeta has launched two new key products within its 
SmartScape Range of Street and Area Lighting: the SmartScape 
Macro and a new polymer variation of the already existing and 
successful SmartScape Solar Bollard. As well as these key 
launches, several products have been added to expand the 
Commercial Range and a brand new Solar Belisha Beacon has 
hit the streets as part of a vast roll-out for a leading supermarket. 
 
Zeta made key in-roads in the Transport and Retrofit sectors 
during 2016, which has translated into new projects for large blue 
chip companies this year. This has resulted in the ability for Zeta to 
introduce these sectors, and the products that go with them, into 
our core portfolio. 
 
Zeta has become a ‘Go Ultra Low’ company this year as a result 
of its continued effort to implement Electric Vehicles (EV) into the 
growing fleet. With over 50% of the fleet already hybrid or full 
electric, the company hopes to continue this trend throughout the 
coming years, with a view to ensuring the entire fleet is EV by 
2020. Zeta has also undertaken a trial project with Oxford City 
Council for EV Charging, a significant new venture for the company 
sure to see great success in the coming months and years.

Priding itself on a fantastic team, Zeta is constantly putting time, 
effort and funds into the training of its staff. This has translated 
into the ability to offer a full turnkey service, including the creation 
of Lighting Designs for large and small scale projects in-house. 
Using industry recognised software our team is able to design any 
road layout or building to visually aid our customers in seeing the 
benefits of LED lighting. 
 
The Zeta team has grown again in 2017, with several new roles 
being filled as well as promotions of existing staff. A new Customer 
Service Administrator, Production Operatives and two Key Account 
Managers are among the new members of the team, as well as 
Hardware Design Engineer, Marketing Executive and Senior 
Production Operative roles being allocated within the existing 
team. 
 
Zeta is now a corporate member of the ILP (Institution of Lighting 
Professionals) and is also listed as a sustainable supplier on the 
Low Carbon Workspaces directory. This, along with the existing 
membership of the LIA (Lighting Industry Association) and ISO 
9001:2008 accreditation, gives our customers the confidence that 
we’re delivering high-quality, UK-made solutions. 
 
In 2018 we hope to further the work undertaken in the Transport 
and Retrofit sectors, ensuring key contracts are delivered on-time 
and in-full. Zeta hopes to continue the success in the street lighting 
sector in 2017 into the New Year, facilitating further R&D projects 
to support the business’s steep growth curve. The important work 
Zeta conducts with local enterprises, including Bicester Vision, will 
of course continue on into 2018. 



Contact: If you would like to communicate with Bicester Vision, 
we can be reached through any of these channels:

 01869 324 244    /groups/4147186    @bicestervision    info@bicestervision.co.uk

www.bicestervision.co.uk

Design by www.hothdesign.co.uk

BICESTER VISION’S PRIORITIES FOR 2018-19

• Developing and delivering a plan for inward investment to Bicester

• Supporting businesses within Bicester with their growth aspirations

• Working with government to develop a strategy for job creation


